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Orientation
 spcaLA’s Puppy Preschool™ and Magical Manners™ 

Welcome to orientation for Puppy Preschool™ or Magical Manners™: Level One!  Please keep the following in 

mind for a successful class for you and your dog:

•	Puppy Preschool™ or Magical Manners™: Level One is structured as a group class and as such, behavior 

questions specific to your pet may not be an appropriate use of class time.  For your convenience, the 

spcaLA Animal Behavior & Training Department offers a special private session rate ($25 for 30 minutes) for 

those who have registered for a group class.  Speak to your instructor to schedule a private session.

•	Please arrive 10 minutes before class start time. 

•	Turn off cell phones and please refrain from talking during class.

•	Do not feed your dog at least 6 hours before coming to class.  Food is used to motivate and reward your 

dog, so a hungry dog is excited to work!  Bring different treats to the training class than you use at home.

•	Please bring two sandwich bags FULL of soft, smelly, delicious treats.  Cut-up chicken or hot dogs and mini 

meatballs are some favorites.  Natural Balance Dog Food rolls are also popular or see what is available at 

the spcaLA Marketplace.  Remember, class treats should not be used at home.  If you are training at home 

with no distractions, you can use dog food.

•	Make sure your dog has exercised and relieved themselves before class.   

•	If your dog is sick on class day, please leave him or her at home. Humans are welcome to attend and may 

then train at home.  

•	During training, it is important to keep your dog focused, so keep a 6-foot distance between dogs at all times.  

•	Every week, new behaviors will be introduced.  For success, it is recommended that you train with your 

dog daily for 20 minutes total.  Training can be broken up into four 5 minutes sessions, two 10 minutes 

sessions, etc.  

•	Train in every room in the house so your dog understands that they should respond at all times.  If you 

begin to feel discouraged or frustrated, stop.

•	Every interaction you have with your dog is a training interaction from their point of view.  If you don’t 

want a behavior forever, don’t allow it even once!

Always train in a good mood.  Smile at your dog, relax, and remember, this is fun!  
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Not trained yet…but getting there! 
Here are some management techniques for you and your dog.

EXERCISE
Be sure your dog gets plenty of exercise.  The right amount varies from dog to dog.  A lab may need an hour of 
fetch but a Yorkie may only need a short walk.  After exercise, your dog should be relaxed, but not exhausted.  
Exercising your dog to exhaustion will build endurance which will eventually require more exercise.  Your dog 
should be relaxed, not exhausted by physical exercise.

CHEW TOYS
Every dog should have a chew toy.  Dogs chew because they are bored, frustrated, anxious, or stressed.  Also, 
add a Kong to your dog’s daily routine.  This can be for treats, or if your dog is very active, for meals. Engage 
your dog before he or she becomes bored!

BARKING
NEVER acknowledge barking or whining.  If you acknowledge the bad behavior, the barking or whining will 
continue and get worse.  Be Zen-like and very patient.  Eventually, it will stop.  

SUPERVISE
Your dog should earn his freedom within the household.  With each success, he or she can gain access to 
different rooms.  If you have ANY problems with your dog biting or growling at you, don’t allow them on any 
furniture.  Training = trust.

FEEDING
Put the food bowl down and if they haven’t eaten within 15 minutes, pick it up.  Offer it again at their next 
regular feeding time, not when they ask for it.  Dogs should not graze; it is not good for their digestive system.  
Furthermore, if you are in the process of housetraining your dog, grazing can make it more difficult.   Feed 
your dog high quality food which is free of by-products. NEVER feed your dog the following:  grapes, raisins, 
onions, chocolate, and macadamia nuts.

CRATE TRAINING
Crating your dog is great for dogs of any age.  If your dog dislikes their crate, you can train them to love it!  
Crate training is covered in Puppy Preschool, but if you would like a step by step instructional sheet, let your 
trainer know.
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Setting Your Dog Up for Success
YOU ARE THE TRAINER
Training is fun and enjoyable for dogs, but if you don’t have a good attitude towards training neither will 
your dog.  If your dog is not doing something right, then he or she has not been trained enough or properly.  
We train dogs to understand what we want and respond accordingly.  This is why we do not push dogs into 
position.  Just as we would not enjoy that, dogs don’t either.  

Avoid putting your dog in a situation where he or she may fail.  Some people may put their dog in a situation 

that they cannot handle, wait for the dog to “mess up,” and then correct it.  It is better to be proactive than 
reactive.  As human companions, we control our dog’s environment.  We control food, treats, access to toys 
and the outside.  It is all up to you!

INSIDE VOICE
Don’t yell at your dog.  This breaks down the trust they have in you and causes them to be fearful, anxious, or 
worse, aggressive.  Did your dog do something you don’t like?  Train them to do what you would like!

WHAT YOU SAY IS IMPORTANT
Do not say the vocal cue (sit, down, stay) unless your dog responds to the hand cue 90%.  Words are just silly 
sounds that can confuse the dog.  Train the behavior first and once that is learned, name that behavior.

Think about your words and use them well.  Do you say “down” for your dog to get off of you, “down” for 

your dog to get off the couch, and “down” for your dog to lie down?  That can be confusing to your dog.  Each 
behavior MUST have a different word and hand signal.  

When vocal cues are introduced, we say them one time.  Yep, just once!  “Sit.” Not “sit, sit, sit, SIT!”  Dogs 

have great hearing and if they have been properly trained will respond very quickly to what we want.  

PATIENCE
We are training the dog for life, so if it takes two months to understand something, what does it matter in the 
scope of their lifetime?  Most dogs are not properly trained and that is why their training falls apart time and 
time again.  Training takes time.  Accept that and remember, training=trust=more freedom.

IT’S NOT ON PURPOSE
Dogs are not stubborn or spiteful.  These are human emotions that we put on them.  If a dog is not sitting 
when you ask, it may be because he or she has not been properly trained.  If you ask for a behavior like sit 
and the dog doesn’t respond, but you still give them a reward, you are telling the dog “ignore me and you are 
doing what I want.”  
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CONSISTENCY IS KEY
Make sure the entire family understands and is participating in training.  If one person is saying “done” as the 
release word, but someone else is saying “ok,” and yet another is using “free,” the dog is bound to be confused.  

In training, food is used as a reward, not a bribe, so it is best to not show your dog the food.  Without the 
food, you won’t get the desired behavior.  The dog is just responding as trained.

Don’t try and fool your dog.  This is unfair and eventually, your dog will not trust you.

Ready to Begin!
Let’s break old habits and build new ones!  These classes are designed to train YOU to better communicate 
with your dog. In the end, you will say commands one time and your dog will respond without bribes or tricks.

At spcaLA, we understand not all dogs learn the same way.  To accommodate your dog’s needs, we have 
a variety of tools available.  Listen to what the spcaLA Trainers have to say and follow to the best of your 
ability.  If there is something that you cannot do, please let us know.  We are here to give you the best training 
experience and hope you join us for a variety of different classes in the future.


